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DOOR COMMUNICATION UNLOCK DOORS
See who is standing in front of the Using PIN code, Touch\D
door (preview video) and speak to or FacelD as a protective

them when the call is answered measure

SYMPHONY

DOOR CALL APP STARTUP GUIDE

Step 1: Download

Download the Commend Symphony Mobile Client app from the Apple App Store or the Google Play Store to your
smartphone or tablet.
# Download on the GETITON
@& App Store }’ Google Play

Look for an email from your property manager for enrollment. This email will have a QR code to scan, or a link to automatically
enroll you into the system. You must have the Commend Symphony App loaded prior to this step.

Step 2: Registration

Step 3: Sign In

Either click on the link in the email from your property manager, which will automatically launch the Symphony App and register
your device, or open the Symphony App and scan the QR code by pressing “Scan QR Code” on the upper right hand side.
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