
Commend Americas

PRECISION AND PERFORMANCE WITH COMMEND’S

PROGRAMMING AND STAGING SERVICES 

Streamline Your Setup with Commend‘s Expert Programming and Staging

 
In the world of unified communications, efficiency and reliability start with precise programming 
and meticulous staging. Commend‘s Programming and Staging Services deliver a fully operational, 
expertly configured system that meets your unique success criteria, ensuring a smooth installation 
process and long-term system performance.



Commend‘s Programming and Staging Services offer tier-based pricing, calculated as a percentage of the 
programmable Commend hardware and software involved in your project. All projects are subject to a minimum 
start-up fee of $500, covering initial setup and configuration activities.

63 Ramapo Valley Rd

Mahwah, NJ 07430

Phone: +1-201-529-2425

Mail: office@commendusa.com

COMMEND AMERICAS

Quality-tested. Reliable. Well-designed. COMMEND 
products are developed and manufactured by 
Commend International in Salzburg, Austria. Our 
development and manufacturing processes are 
certified as per EN ISO 9001:2015 and per IEC ISO 
27001.

TRUSTED. COMMUNICATION. ALWAYS.

Optimize Your System with Expert 

Programming and Staging!
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Experience Unmatched Efficiency

FULLY OPERATIONAL CORE SYSTEM
Commend’s Programming and Staging Services 
provide a fully operational core system that is 
ready to deploy upon arrival. Each device in your 
system is meticulously pre-labeled, ensuring 
straightforward identification and simplifying the 
installation process. This approach significantly 
reduces the time and effort required for on-site 
setup, allowing your system to be integrated 
seamlessly into your operations.
 

SECURE BACKUPS FOR FUTURE 
EXPANSION
We prioritize the security and longevity of your 
investment. All software utilized in your system 
is backed up securely on our servers. This 
precautionary measure ensures that, whether 
for future expansions or restoration needs, your 
system’s data is safe and readily accessible. 
Having these comprehensive backups provides 
peace of mind and facilitates smooth, scalable 
growth for your communication infrastructure.
 

COMPREHENSIVE DOCUMENTATION
Commend provides clear, detailed documentation 
to support every stage of your system’s 
installation and ongoing operation. Tailored 
product manuals and installation guides are 
supplied, specific to your unified communication 
solution. This thorough documentation ensures 
that your team is equipped with all the necessary 
information for effective use and maintenance of 
your system, promoting long-term operational 
success.

PROGRAMMING CERTIFICATION
Our commitment to quality and reliability 
is embodied in our factory programming 
certification. Each system undergoes rigorous 
testing to meet the highest standards of 
Commend’s programming and operational criteria. 
The certification signifies that your system has 
been thoroughly vetted and meets our stringent 
quality benchmarks, ensuring you receive a 
system that performs optimally from the moment 
it is installed.

VIRTUAL CONFIGURATION SUPPORT
Commend understands that immediate technical 
support is crucial, even when on-site assistance 
is unavailable. Our skilled technicians are 
readily available to provide virtual support for 
system configuration. This remote assistance 
helps address any issues that may arise during 
installation, ensuring that your project progresses 
smoothly and without unnecessary delays.

ASSURANCE AND TIMELINESS
We recognize the importance of aligning 
our services with your specific operational 
requirements and budget. Commend’s 
Programming and Staging Services are designed 
to adhere to your success criteria and timelines. 
We deliver a system configured precisely to meet 
your needs and within your planned schedule, 
providing you with assurance and peace of mind 
from start to finish.

with Commend‘s Programming and Staging


